JENNIFER LEBLANC

NURSE PRACTITIONER

Q 504-275-4253 & jenn.np.consultant@gmail.com @ Laplace, LA 70068

professional summary

Accomplished, award winning Nurse Practitioner with a combined 30 years of past experience in OR, PACU, OB/GYN,
Renal disease, Nursing Home and Hospice Care. Presently in a management role in medical insurance overseeing a staff
of Nurse Practitioners that conduct comprehensive wellness assessments. Highly skilled and knowledgeable in
appropriate standards of care, policy and procedure, team management and training. Proven ability to maintain success
in a results-oriented profession. Experience in leading a multi-disciplinary team with expected high-quality productivity.

skills

e Knowledge of Medicare/Medicaid guidelines e |CD-10 coding and Documentation requirements
e HCC/HEDIS capture e Proficientin EMR systems
® Intermediately proficient with Microsoft programs e Efficiency
e Interprofessional Collaboration e Telehealth Proficiency
e Geriatric Care e Skilled manager
e Professionalism e Multitasking Abilities

experience education

Dec 2019 - Present NURSE PRACTITIONER MARKET Dec 2001

MANAGER MASTER OF SCIENCE IN NURSING

Peoples Health Network/United Health

, Southeastern Louisiana University,
Care Medicare Advantage

Hammond, Louisiana

®* Manage daily operations and support
cl!n!caI.Nurse Practitioner teams within Dec 1994
clinic, field and telehealth environments
throughout Baton Rouge, New Orleans, BACHELOR OF SCIENCE IN NURSING

Southland and surrounding areas Louisiana State University School of

e Coordinate onboarding, training and HR Nursing,

needs of new NPs New Orleans, Louisiana

e (Collaborate directly with director level
clinical and operations teams to
coordinate scheduling providing high-
level performance to exceed company
business goals




Jul 2013 - Present

Jan 2012 - Oct 2017

Lead/Implement projects that are
customer centric providing process
improvement, cost savings and positive
change within the organization

Communicated effectively with
physicians and other healthcare team
members.

Integrated cultural competency into
practice while respecting diverse beliefs
and values among patients.

Ensure compliance with all applicable
state laws and regulations pertaining to
advanced practice nursing roles.

Develop policy and procedure which
promote safe delivery of healthcare
services within the organization.

ADULT NURSE PRACTITIONER

Peoples Health Network/United Health
Group Medicare Advantage

Conducted comprehensive wellness
assessments to include a
comprehensive history and physical,
medication reconciliation, education
provided to patients and families on
chronic conditions, preventative care,
and medication adherence

Referrals generated and DME supplies
ordered as needed, clinical
documentation of acute, chronic, and
long-term healthcare issues through
patient encounter in EMR system

Interpret lab data and diagnostic testing
as available to assist with diagnosis of
medical conditions.

promoted

ADULT NURSE PRACTITIONER
Harmony Hospice, LLC.

Medicare re-certification bimonthly on
patients

Actively participated in team meetings
to discuss patient progress towards
goals

Scheduled follow-up visits to monitor
patients and evaluate changes in health
status




Jul 2010 - Jul 2013

Dec 2005 - Jan 2010

May 2002 - Dec 2005

ADULT NURSE PRACTITIONER
Twin Oaks Nursing Home

Ensured proper illness and injury care,
disease prevention, diagnosis,
treatment and recovery

Performed physical exams, review of lab
work and radiology reports

Provided appropriate evidence-based
care and medical management of
comorbid conditions

Provided emotional support to residents
and families

Ensured state law and standards of care
were upheld

Worked autonomously and in
collaboration with Internal Medicine
physicians, therapy and administrative
staff

NURSE PRACTITIONER
Renal Associates, Baton Rouge, Louisiana

Conducted thorough assessments and
provided care for renal patients at five
dialysis clinic locations in the metro area

Performed physical examinations,
interpreted laboratory results, ordered
diagnostic tests and prescribed
medications as appropriate.

Facilitated communication between
physicians, other providers, families and
community resources concerning
patient needs.

NURSE PRACTITIONER

Eugene Hofmann, MD, OB/GYN, Metairie,
Louisiana

Comprehensive care for women of all
ages

Performed well woman care such as
annual exams, Pap smears breast and
pelvic exams

Provided care during pregnancy, fertility,
menopause and perimenopause

Educated patients on women's health
issues and proper screenings for STls,
cancer and other health concerns




Jan 1996 - Mar 2002

Jul 1994 - Jan 1996

Counseled patients, prescribed and
monitored contraception

Addressed chronic health conditions
and referred as appropriate

Addressed mental health, screenings for
depression, domestic violence, etc.

Performed physical examinations,
interpreted laboratory results, ordered
diagnostic tests and prescribed
medications as appropriate.

Facilitated communication between
physicians, other providers, families and
community resources concerning
patient needs.

REGISTERED NURSE - OR/PACU
River Parishes Hospital, Laplace, Louisiana

Worked with surgeons, medical/surgical
and post acute care staff to create
comprehensive patient care from pre- to
post-op

Maintained accurate and precise notes
before, during and after procedures

Responded quickly to sudden changes
in patient's health and managed
occasional emergencies

Administered medication under the
direction of the surgeon

Set up operating room maintaining
sterile technique as well as equipment
function

Maintain patient safety

REGISTERED NURSE
St. James Parish Hospital, Lutcher,
Louisiana

Managed multiple tasks while providing
timely, high quality patient care.

Administered medications and
treatments in accordance with physician
orders and hospital policies.

Provided direct patient care, including
assessment and evaluation of health
status, development of individualized
plans of care and implementation of
nursing interventions.




® Monitored vital signs as part of ongoing
assessment process.

e Demonstrated strong communication
skills to collaborate with interdisciplinary
team members to ensure optimal
patient outcomes.

e Utilized critical thinking skills to assess
changes in patient conditions, recognize
complications and intervene

appropriately.
certifications
e American Nurses Credentialing Center e Certification - Adult Nurse Practitioner

awards

2023 SAGES award for clinical excellence

achievements

Recognized by UHG as a high-performing employee awarded equity grants
Recipient of 2023 SAGES award for clinical excellence

Yearly medical mission trips OWS Honduras/Dominican Republic

Cultural Ambassador

Emerging Leaders program

Inspire Mentor

Women's LEAD Organization

E-Mentor student program

Professional organizations - LANP, GAPNA, LSUMC Nursing Alumni, Sigma Theta Tau Professional Society of Nursing



