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Adult critical care nurse with 25 years of direct bedside practice in hospital settings, recognized for clinical expertise, leadership, and dedication to patient-centered care.
EDUCATION
Regis University, 2011
Master of Science, Nursing: Leadership in Healthcare Systems	
Final Presentation: Greenleaf’s Servant Leadership Theory as it relates to Nursing 
Honors: Graduate Honors 
Seton Hall University, 2000
Bachelor of Science in Nursing 	
Honors: Cum Laude
CERTIFICATIONS & LICENSE
· RN [Registered Nurse], obtained 2000
· CCRN [Certified Critical Care Registered Nurse], obtained 2007
· BLS [Basic Life Support], obtained 2000
· ACLS [Advanced Cardiac Life Support], obtained 2002                        
Work Experience
Intensive Care Staff Nurse, Rapid Response Team (RRT) Nurse, and Relief Charge Nurse
John Muir Medical Center, MSICU [Medical Surgical Intensive Care Unit] Concord, CA                                    
January 23, 2006 - present
Provides care in a 24-bed Magnet and Beacon Silver Award intensive care unit for critically ill patients with complex diagnoses, including sepsis, COVID-19, and ARDS. Serves as Relief Charge Nurse and member of the Rapid Response Team, managing hospital-wide emergencies such as Code Blues, strokes, and patient falls. Leads resuscitation efforts and inserts intravenous and intraosseous lines. Skilled in CRRT, ventilator management, and advanced infusion devices. Precept new nurses and students, achieved Nurse Clinician status, and recognized as an expert in Epic documentation. 

Expert Practice Consultant, California Board of Registered Nursing
November 2023 – present 
Serves as an expert consultant in investigations of nursing care, conducting comprehensive medical record reviews and preparing detailed reports that identify standards of care and deviations. 

Owner and Operator, Bouchard Chung Legal Nurse Consulting LLC
January 2020 – present 
Experienced ICU nurse expert offering clear, reliable clinical insights about the nursing standard of care. Provides expert support to both plaintiff and defense attorneys in medical malpractice and personal injury cases. Offers “behind the scenes” consulting, as well as expert witness consulting. Skilled in medical record analysis, EMR systems, chronologies, merit reviews, and expert witness location. Specialized interest in falls, restraints, and IV injuries. 

Staff Nurse 
John Muir Health, eICU Remote Monitoring Unit, Walnut Creek, CA                     
November 2007 – December 2017
Alongside hospital practice, remotely monitored critical care patients across the John Muir hospital system. Ensured adherence to best practices, collected quality metrics, and collaborated with the California Donor Network. Educated critical care nurses through classes, contributed to the eICU informational video, and served as a preceptor while leading tours. The program concluded in 2017. 

Travel Nurse 
CrossCountry TravCorp, Various Locations in NY, CT and CA   
 January 2003 – January 2006
Critical Care Travel Nurse with assignments in New York, Connecticut, and California. Provided care in Neuro, Cardiac, Medical, and Surgical ICUs, with additional experience floating to the Emergency Department, medical-surgical units, and GI lab. Delivered high-quality care to diverse patient populations in a wide range of settings, from post-9/11 New York City hospitals to rural community facilities. 

Staff Nurse 
Yale-New Haven Hospital, Medical ICU, New Haven, CT      
September 2001 – January 2003
Completed a 6-week internship program, including theory & practice in a busy medical intensive care unit at this large teaching institution. Care for 1 to 2 critically ill patients. Gained proficiency in CRRT, pulmonary artery catheters, arterial lines, & hemodynamic monitoring. Obtained ACLS. 

Staff Nurse 
Yale-New Haven Hospital, Medical Floor 5-5, New Haven, CT                                                                       July 2000- September 2001 
Completed a new graduate program and provided care for up to nine patients on a general medical floor. Gained proficiency in IV insertions, blood draws, IV drips & CNA supervision. Recognized for leadership potential and selected as a Relief Charge Nurse within the first year in practice. 

PRESENTATIONS, PUBLICATIONS, MEDIA & AWARDS 
· Author, Medical Record Analysis, Volume 4. Chapter 9: IV Infiltrates and Extravasations: When Routine Care Becomes Negligent. Published December 2025 
· Presentation at John Muir Health: Legal Savvy for RNs, September 18, 2025
· Presentation at John Muir Health: Legal Savvy for Charge Nurses, April 8, 2025
· Guest Interview, Nurses Talking Podcast with Dale Baray-Pond, January 13, 2025
· Author, Medical Record Analysis, Volume 3. Chapter 6: Focus on Falls. Published December 2024
· Guest Interview, Legal Nurse Podcast, “Falls at Work: Legal Insights and Challenges.” December 9, 2024
· Guest Interview, Limitless Legal Nurse Consulting Podcast, August 19, 2024
· 2024 Magnet Interprofessional Team Award, Rapid Response Team, May 2024
· Daisy Award Winner, The Rapid Response Team, May 11, 2023
· Daisy Award Nominee, October 2023
· Guest Interview, Legal Nurse Podcast, “Changes in Healthcare Due to Covid 19” January 18, 2021
· Presentation: Prevention of Hospital Acquired Infections: Implementation of Critical Care Nursing Bundles to Prevent Ventilator, Central Line & Foley Infections. 6TH World Conference on Nursing, Paris, France. February 17, 2020
· Guest Interview, The Wealthy Nurse Hour Podcast, 6th World Conference on Nursing & Healthcare. February 18, 2020
· The Nightingale Clinical Excellence & Quality Award. May 2019
· Federal Nurse Traineeship Grant, 2010	                        
· CrossCountry TravCorp TOP Travel Nurse, 2004 
· Boland Hall Fire First Responder Recognition, Seton Hall University, 2000 

CURRENT PROFESSIONAL AFFILIATIONS
· Member, American Association of Legal Nurse Consultants: Bay Area, Pacific Northwest Chapters
· Member, Sigma Theta Tau, International Honor Society of Nursing
· Member, American Association of Critical Care Nurses 
· Member, California Nurses Association

PAST LEADERSHIP ROLES at JOHN MUIR CONCORD CAMPUS
· Chair, Professional Development Committee, 2014-2016
· Chair, Critical Care Unit Council, 2011 - 2013
· Editor, Critically Speaking Newsletter, 2014 – 2020
· Nurse Clinician, requiring six teaching projects a year in the critical care unit, 2012 - 2021
· Lead Organizer, John Muir Professional Development Fair, 2017 - 2018

RECENT CONTINUING EDUCATION
· RRT Refresher Class 12.08.2025
· CRRT Refresher Class 12.03.2025  
· Impulse 4.0 Level IV Chest Pain Competency Series 11.30.2025
· Substance Use Disorder 11.22.2025
· Fires in the OR: Safety and Liability 11.20.2025
· Ethics and AI 11.13.2025
· Impulse 4.0 Level III Basic ECG Rhythms 10.05.2025
· Hospital Acquired Pressure Injury (HAPI) Class 09.15.2025
· The Art of Surgical Recovery Class 05.28.2025
· Legal Nurse Conference 02.27.2025 – 03.01.2025
· Reducing Central-Line Associated Bloodstream Infections 08.17.2024
· Legal Nurse Conference 03.14.2024 – 03.16.2024
· Institute for Legal Nursing & Forensic Science CEs 02.18.2024
· Crisis Prevention Institute Course 01.05.2024
· Legal Nurses for Justice Certificate Program 01.17.2023
· All About the Brain Class 09.08.2023
· 2022 National Institutes of Health Stroke Scale Training 09.18.2022
· Learning to Lead: From Staff Nurse to Charge Nurse Course 09.03.2022
· 2022 Stroke Know the Signs Class 07.22.2022
· ACLS/BLS Renewal Class 01.24.2024
· Legal Nurse Consulting Virtual Conference March 22, 2021
· Cardiology Education Day Class 09.09.2021
· 2021 Stroke Know the Signs Class 08.14.2021
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